Introduction
As locai government moves from an administrative model of service provision to a business or networked model of activities in support of strategic policy objectives more attention will need to be given to 'deep'research in order to address the social and economic issues which are the priorities of local and central government today. As part of the work undertaken for a PhD thesis the practice of research in one statutory area of service, the public library service, has been examined in order to enrich our understanding of the relationship between research, as carried out by practitionerresearchers, and policy and strategy in local govemment. Recent reports on the public library scene illustrate how the historical situation of fragmented, localised, low-key research activityt is being replaced by a more coherent and driven approach with co-ordination, direction and funding at national level2. However, other studies3'a'5 have shown that research skills and methodologies remain undeveloped in the public library service as a whole. On the whole this examination of current research practice reinforces earlier perceptions and findings about public library research activities as reported in the professional literature6. However attempts are made to analyse the problems in more depth and move forward on the important issues. Of particular concern is the fact that research activity and method is largely confined to 'simpler'issues of operational service development and does not extend to 'harder'research In the past we were more able to, say, second staff to special projects but now the staffing budget is so tight that that isjust not as possible. 
